
Citizens Gas of Westfield 
2020 N. Meridian Street 
Indianapolis, Indiana  46202 Original Page No. 200  

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 45761 Effective: April 14, 2023 

GAS RATE NO. A1 

MISCELLANEOUS CHARGES 

AUTOMATED METER READING SERVICE: 

The Company will provide Automated Meter Reading Service to 3rd Party Suppliers or to 
applicable Customers that have requested or are required to have Automated Meter Reading 
Service. The Automated Meter Reading Service includes installation of an Automated Meter 
Reading device and access to Meter reads.  The following charge for Automated Meter Reading 
Service will be billed to applicable Customers or 3rd Party Suppliers: 

$64 per Month for each Meter transmitting daily Meter readings 

NON-PERFORMANCE CHARGE: 

The Company shall charge monthly, a 3rd Party Supplier or applicable Customer for any volumes 
that are considered daily Delivery Imbalances, unauthorized usage during a Curtailment period, or 
any usage during the first three (3) days of 3rd Party Supplier default.  Charges are as follows:  

The applicable gas supply charges or credits from Appendix B, plus $6 per Therm. 

WAIVER OF CHARGE: 

In its reasonable discretion, on a case-by-case basis, the Company may waive all or part of any 
Non-Performance Charge assessable to a Customer pursuant to this Gas Rate No. A1, provided, 
however, that the waiver of such Non-Performance Charge shall be exercised on a non-
discriminating basis. 

BILLING: 

Non-Performance Charges will be calculated and billed at Month end to the applicable 3rd Party 
Supplier or applicable Customer.  
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Citizens Gas of Westfield 
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Gas Rate No. A1 – Miscellaneous Charges (cont’d) 

Current rates effective pursuant to 
I.U.R.C. Order in Cause No. 45761 Effective: April 14, 2023 

USAGE INFORMATION CHARGE: 

The Company shall provide summaries of up to 24 months of Customer’s usage by Meter to 
Customers, and/or 3rd Party Suppliers with the Customer’s approval.  The information will be 
provided to 3rd Party Suppliers for the sole purpose of arranging to provide gas supply services. 
The following charges for those summaries will be billed to requesting 3rd Party Suppliers or 
Customers, per Meter. 

$25 per Customer usage summary, per Meter. 

SWITCHING CHARGE: 

The Company shall bill a Customer for switching from Company Gas Supply Service, for any 
changes in the 3rd Party Supplier selected, or for returning to Company Gas Supply Service.   

$25 per switch 

The changes described above may occur only on the first day of the Customer’s billing cycle or as 
otherwise specified by Company. 
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