Citizens Thermal
2020 North Meridian Street Second Revised Page No. 101
Indianapolis, Indiana 46202 Superseding First Revised Page No. 101

RATE 1
GENERAL STEAM SERVICE

AVAILABILITY:

Available for space heating and other general service to Customers located adjacent to the Utility's existing
steam distribution mains. Not available for Customers having an EDR (Equivalent Direct Radiation) of
more than 30,000 square feet.

This service will be supplied on a Year-round basis.

RATE:
The sum of the Customer Charge and the Energy Charge.

Customer Charge

0-1000 Sq. Ft. EDR $ 54.23 per Month

1001-10000 142.97

10001-20000 276.08

20001-30000 547.23

Energy Charge

Any part of the first 1000 Therms $1.5211 per Therm
Any part of the next 4000 Therms 1.2941 per Therm
Over 5000 Therms 1.0937 per Therm

MINIMUM BILL PER MONTH:
The minimum bill will be the Customer Charge. Seasonal Customers will receive bills during all Months
of the Year even when no Energy Charge is due.

CONTRACT RIDERS APPLICABLE:
No. 1 — See Page 201.
No. 2 — See Page 202.
No. 3 — See Page 203.

PAYMENT:

The above rates and charges are net. If the net bill is not paid within seventeen days after its date of issue,
a collection charge will be added in the amount of ten percent of the first three dollars, plus three percent
of the excess of three dollars.

CONTRACT TERM:

Contracts, except special contracts, shall be for an initial term of three Years and shall continue in effect
thereafter for successive terms of one Year each unless written notice of intention to terminate is given by
either party to the other at least sixty days before the end of any term. Special contracts shall be for such
term as may be agreed upon by the parties, subject to approval of the Indiana Utility Regulatory
Commission.
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