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APPENDIX A

MISCELLANEOUS NONRECURRING CHARGES

1. INDUSTRIAL CUSTOMER LATE REPORTING CHARGE

In the event that an Industrial Customer fails to submit the report required under Section 8 of the Utility’s Terms and
Conditions for Sewage Disposal Service by the twenty-fifth (25") day of the following Month, the Industrial
Customer shall pay late reporting charges according to the following schedule:

Late Reports Filed in any Year Charge
First late report No charge
Second late report No charge
Each subsequent late report $100.00
2. LATE PAYMENT CHARGE

A Utility Services bill that has remained unpaid for a period of more than seventeen (17) days following the mailing
of the bill shall be considered delinquent in accordance with Section 8 of the Utility’s Terms and Conditions for
Sewage Disposal Service. In such event, a Late Payment Charge will be added to the Utility Services bill in the
amount of ten percent (10%) of the first three dollars ($3.00) of Sewage Disposal Service and three percent (3%) on
the amount in excess of three dollars ($3.00).

3. DELINQUENT ACCOUNT COLLECTION CHARGE

A charge may be made for each visit to the Customer’s Premises to collect a delinquent Utility Services account.
Such charge to the Customer shall be fourteen dollars ($14.00).

4. RECONNECTION CHARGE

When Sewage Disposal Service is turned off for non-payment of a bill, or for any reason beyond the control of the
Utility, and a reconnection of Sewage Disposal Service is required by any one Customer, a charge will be made by
the Utility to cover the cost of discontinuance and reconnection of service; such charge shall be forty-four dollars
($44.00) per Meter or Customer. The Customer shall pay the Reconnection Charge, along with any Sewage
Disposal Service arrears due, and comply with all other requirements set forth in Section 12 of the Utility’s Terms
and Conditions for Sewage Disposal Service before Sewage Disposal Service will be reconnected.

5. RETURNED CHECK CHARGE

Each Customer that causes a check for Utility Services to be returned by their financial institution due to their
account not having sufficient funds to allow such check to be processed, shall be charged eleven dollars ($11.00) per
check to cover the cost the Utility incurs to re-process the original transaction.

6. RATE FOR TEMPORARY USERS

Sewage Disposal Service furnished to temporary users, such as contractors, shall be charged on the basis of
schedules set forth in Rate 1 or Rate 2 depending on the characteristics of the temporary user. The amount of usage
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shall be estimated and established by the Utility before service is rendered.
MISCELLANEOUS NONRECURRING CHARGES (Cont’d.)

7. USAGE INFORMATION CHARGE

A summary of Customer usage by meter for the most recent twenty-four (24) month period may be accessed at
www.citizensenergygroup.com. A Usage Information Charge shall be assessed to the Customer for requests for
usage summary by meter beyond the twenty-four (24) month period. Such charge to the Customer shall be eighteen
dollars ($18.00) per customer usage summary per meter.
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