From Our CEO

“Our vision is to fulfill

the promise of the Trust
to serve our customers
and communities with
unparalleled excellence
and integrity. The promise
of the Trust also means we
will deliver value to the
beneficiaries of the Trust,
the people of Indianapolis.
Among other things, this
means we will operate our business in a way that
contributes to the benefit of economic development
and the health of our local economy. Supplier
diversity is a key element of this objective. We want
all suppliers to compete fairly and equally for our
business. By practicing supplier diversity, buyers
receive the very best products and services at the
best value and the local economy thrives with a
marketplace with open access and fair and equal

treatment for all. Everyone is better off.”

- Carey Lykins
President & CEO
Citizens Energy Group

Our Company

Citizens Energy Group is a Public Charitable Trust
providing safe and reliable energy services to more
than 266,000 customers in and around Marion County.
Citizens is managed for the benefit of its customers and
community.

Policy Statement

Citizens Energy Group is dedicated to providing
procurement and economic growth opportunities

to small-to-mid sized business. Our goal is to work

with companies committed to providing value to our
customers. Our policy is to source and provide equal
access to procurement opportunities for businesses
that are local, minority, and women owned enterprises.

Citizens Diversity Mission

At Citizens, we strive to achieve diversity leadership
and inclusion to enhance employee, community and
customer satisfaction, thereby realizing the vision and
mission of our organizational structure as a Public
Charitable Trust.

Contact Information

Jeff Ford, Director of Purchasing
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(317) 924-3311

Email Us:
Purchasing@CitizensEnergyGroup.com

Visit Us Online:
http://www.CitizensEnergyGroup.com/Supplier

Supplier Diversity

Postively Impacting Our Community
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Prospective Suppliers

At Citizens Energy Group, we are committed to and
take responsibility for making a positive impact in the
communities we serve.

We are committed to increasing business opportunities
for local small businesses, including minority- and
women-owned business enterprises (M/WBE).

Citizens Gas utilized diverse contractors and suppliers during
the construction of the Heartland Gas Pipeline.

Through our Supplier Diversity program, we work

to strengthen and utilize small businesses, thereby
adding value to our supply chain. We endeavor to build
long-lasting relationships with our suppliers - they are
important components of our success.

We look for suppliers who share our values and
commitment to quality, integrity and who are in
compliance with the law.

To become a Citizens supplier, a vendor must practice
sound business ethics, as well as good environmental
and safety management practices. Our qualified
suppliers meet our quality standards.

Business is awarded based on the best combination
of the following factors: cost and quality of goods and
services, delivery that meets or exceeds our needs,

a supplier’s financial standing, timely and effective
communication, and investment in innovation and
growth.

Our Procurement Department manages the sourcing

and supplier processes for the purchasing of direct and
indirect goods and services.

How to Register

To be considered as a potential supplier, please register
your business online at:

http://www.CitizensEnergyGroup.com/Supplier

The Supplier Registration Form will take about 20
minutes to complete. Please read the instructions
carefully prior to registering so that you have all
necessary information when you log in.
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Citizens Thermal worked with a diverse group of contractors
on the installation of the HVAC for the new Indianapolis
Airport terminal.

What We Buy

Construction Services:
Construction Management
Underground Construction
Above Ground Construction
Engineering Design

Goods and Services:
Health and Safety
Environmental
Printing and Promotions
Staffing

Facilities Maintenance
Information Technology

And More...
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